[bookmark: _MailAutoSig]Dear Mr Francisco Parron,

Below we have summarised the details of your vehicle enquiry with us. Please check all details are correct and, if any changes are required, contact the booking office on 0141 237 4374 quoting the ID no below.

When you come to collect your car the card holder must bring this email, a driving licence (both parts if it is a photocard style licence), the card used to make the booking and some proof of address other than the driving licence (e.g. utility bill). Overseas licence holders are also required to bring a valid passport. We look forward to seeing you.

RESERVATION DETAILS

Booking ID:              5433086
Primary cost centre:         
[bookmark: _GoBack]Secondary cost centre:         
Insurance:               Arnold Clark
Order no:                
Vehicle:                 MPV 9 Seater AUTOMATIC

Pick up From:
Dundee (Vauxhall) RENTAL
East Dock Street
Dundee
DD1 3HB


Return to:
Edinburgh Airport RENTAL
Eastfield Road
Newbridge
Edinburgh
EH28 8LS


Rental Charges      :           GBP   575.00 
One way drop off    :           GBP    41.67 
Excess Waiver       :           GBP    41.67 
Airport Security Ch :           GBP     6.67 
VAT                 :           GBP   132.99 
Total Charges       :           GBP   798.00 


* Please note that there may be additional charges payable on termination of the hire.

Hire Period:             From Monday 04 August 2014 at 07:45 Until Sunday 10 August 2014 at 12:00
Driver Name:             Mr Francisco Parron
Email:                   loretouhagon@rfegolf.es
Phone:                   (+34) 913769130


Airport Procedures:
Departure Procedures
During office hours rental vehicles must be returned to our branch in Eastfield Road, Edinburgh Airport (please refer to map). Upon return to the branch your vehicle will be checked-in prior to your transfer to Edinburgh Airport in our shuttle bus. Please allow at least 20 minutes for your vehicle check-in and airport transfer. Please note shuttle bus service is chargeable. 
Out of Hours Procedure
 Out of Hours Arrival Procedure Once you have your luggage please proced to our courtesy telephone in UK arrivals where you will be met by our driver with your name on a board. 

Please ensure that the dates and times on the above email are correct as these cannot be disputed once the hire has commenced.

Please do not reply to this email as it has been generated as an automated response.

Arnold Clark Automobiles Limited / Registered Office 134 Nithsdale Drive, Glasgow G41 2PP / Registered in Scotland No. 36386 / VAT Registration No. GB 334331879.

The following subsidiary companies, also registered in Scotland, have the same Registered Office and VAT Registration Number as the parent
company:

Arnold Clark Finance Limited, Registration No. 39597 (also trading as Arnold Clark Vehicle Management and Activa Contracts) / Arnold Clark Insurance Services Limited, Registration No. 192797 / Harry Fairbairn Limited, Registration No. 43023.

GTG Training Limited, another subsidiary company registered in Scotland, also has the same Registered Office / Registration No. 290157 / VAT Registration No. GB 382946709.

Arnold Clark Automobiles Limited / Arnold Clark Finance Limited / Arnold Clark Insurance Services Limited / Harry Fairbairn Limited are authorised and regulated by the Financial Conduct Authority. Harry Fairbairn Limited is also an appointed representative of Arnold Clark Automobiles Limited.

This e-mail message is confidential and is for the intended recipient only. If you are not the intended recipient, any unauthorised copying, disclosure or other use of the message is prohibited. If you received this message in error, please contact the Arnold Clark Support Team on
+44 (0)845 051 5000 and delete the message from your system.

Any attachment with this message should be checked for viruses before it is opened. Arnold Clark cannot be held responsible for any failure by the recipient to test for viruses before opening any attachment. If you communicate with anyone at Arnold Clark by e-mail, you consent to us monitoring and reading any such correspondence for the purposes of training and maintaining professional standards. Any views or opinions expressed in this message are those of the author and not necessarily those of the company.

________________________________________________________________________
This e-mail has been scanned for all viruses by Claranet. The service is powered by MessageLabs. For more information on a proactive anti-virus service working around the clock, around the globe, visit:
http://www.claranet.co.uk
________________________________________________________________________

[bookmark: _MailOriginal]-----Mensaje original-----
De: corporate.reservations@arnoldclark.co.uk [mailto:corporate.reservations@arnoldclark.co.uk] 
Enviado el: miércoles, 16 de julio de 2014 14:43
Para: loretouhagon@rfegolf.es
Asunto: Your Car Rental Payment Receipt for agreement 5433086

Paid to         : Arnold Clark
                  East Dock Street
                  Dundee
                  DD1 3HB
                  
                  
Tel             : 01382 225 382
VAT Reg No      : 334 3318 79

Date            : 04/08/2014
Branch No       : 23
Staff No        : 43906
Receipt No      : 23/HR02904133

Customer details: 
Name            : Mr Francisco Parron
Address         : C/ Arroyo Del Monte, 5 • 28049
                  Madrid
                  
                  
                  
Home tel        : (+34) 913769130
Cont tel        : 

DETAILS:

Payment Method  : STRM
Card No         : ****9343
Issue No        : 
Valid From      : 
Valid To        : 1017

RA No           : 0
Reservation No  : 3882463

Vehicle Reg No  : 
Model           : 
Out Date        : 04/08/2014 Time 07:45
In Date         : 10/08/2014 Time 12:00

RECEIPT:

Receipt Details   
Total                                798.00 

Arnold Clark Automobiles Limited / Registered Office 134 Nithsdale Drive, Glasgow G41 2PP / Registered in Scotland No. 36386 / VAT Registration No. GB 334331879.

The following subsidiary companies, also registered in Scotland, have the same Registered Office and VAT Registration Number as the parent
company:

Arnold Clark Finance Limited, Registration No. 39597 (also trading as Arnold Clark Vehicle Management and Activa Contracts) / Arnold Clark Insurance Services Limited, Registration No. 192797 / Harry Fairbairn Limited, Registration No. 43023.

GTG Training Limited, another subsidiary company registered in Scotland, also has the same Registered Office / Registration No. 290157 / VAT Registration No. GB 382946709.

Arnold Clark Automobiles Limited / Arnold Clark Finance Limited / Arnold Clark Insurance Services Limited / Harry Fairbairn Limited are authorised and regulated by the Financial Conduct Authority. Harry Fairbairn Limited is also an appointed representative of Arnold Clark Automobiles Limited.

This e-mail message is confidential and is for the intended recipient only. If you are not the intended recipient, any unauthorised copying, disclosure or other use of the message is prohibited. If you received this message in error, please contact the Arnold Clark Support Team on
+44 (0)845 051 5000 and delete the message from your system.

Any attachment with this message should be checked for viruses before it is opened. Arnold Clark cannot be held responsible for any failure by the recipient to test for viruses before opening any attachment. If you communicate with anyone at Arnold Clark by e-mail, you consent to us monitoring and reading any such correspondence for the purposes of training and maintaining professional standards. Any views or opinions expressed in this message are those of the author and not necessarily those of the company.

________________________________________________________________________
This e-mail has been scanned for all viruses by Claranet. The service is powered by MessageLabs. For more information on a proactive anti-virus service working around the clock, around the globe, visit:
http://www.claranet.co.uk
________________________________________________________________________

