Memorandum

To: European Tour Promoters and National Federations
From: David Garland — Director of Tour Operations
Subject: Players’ lounges and accreditation

Date: 14/12/09

Dear All,

As you may have already been made aware by your Tournament Director, the policy
for player lounge access on the European Tour has been revised for the 2010 Season
as follows:

Each member will now only receive one members’ guest pass for access to the
players’ lounge for the season and that pass has to be nominated to an individual (e.g.
his partner) for the entire season and will be produced with corresponding photo ID.

We very much hope that this policy will considerably reduce the pressure on the
players’ lounges to the benefit of all. In order to properly implement this policy all
“Temporary members” and their partners will need to obtain a Photo ID credential
from the European Tour office on site.

Whilst we will have a basic facility to produce a photo in the office it will be far less
time consuming for all if such players could arrive on site with a passport sized
photo of themselves and their nominated player lounge guest for this purpose.

Can we please ask therefore that this message is relayed to any Sponsor Invites or
Nationally exempt players for your tournament, that are not members of the European
Tour in Categories 1-14. All such players should also be advised that caddies are not
allowed into the lounge unless they are blood relatives.

Many thanks for your understanding and co-operation in this matter.

Yours Sincerely
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David Garland
Director of Tour Operations



